
Welcome to the  
Viking Carena Complex, 

located in the Town of Viking!
Welcome back and we look forward to hosting you in our 
beautiful facility! A multi-use building located in the Town 
of Viking.
As a returning user group to the Carena we are providing 
you with an update of the facility operations, services and 
guidelines to review with your members and teams.
We want to ensure your group has a great experience here 
at the Carena.
Thank you for your ongoing support and visiting the Town 
of Viking.

See page 2 for more information!
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To learn more about the Town of Viking contact us at 780-336-3466 or
visit our web site at www.viking.ca and find us on social media.
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Welcome back!
Viking Carena Complex

TO THE

FIND US ON:

Carena Facility 
Operations:
A Facility Operator is always 
available to you and your team/
group, call 587-256-0155 for the 
on-site Facility Operator.
•	 The Facility Operator 

Office is located at the west 
end of the Carena lobby.

•	 Facility Manager:  
Darryl Gagnon 
587-256-4885 
darryl.gagnon@viking.ca

•	 Lead Operator:  
Cindy Docksteader  
587-256-0155 
cindy.docksteader@viking.ca

Reminders for Ice User Groups:
•	 The Viking Carena Complex opens one hour before first scheduled ice 

time.
•	 Ice floods are 15 minutes in duration.
•	 During flooding & ice maintenance when the Zamboni is running, 

ABSOLUTELY no one is allowed on the ice, until Zamboni is off the ice 
and Gate is closed.

•	 Daily schedule can be found on lobby TV & Dressing Room 
assignments schedule can be found in the East hallway.

•	 Please no equipment in the lobby. Use dressing rooms or along the 
wall in hallways.

•	 Extra storage can be found with prior notice (Please note: space is 
limited).

•	 It is suggested that each team designate a player or member to ensure 
dressing room is clean & tidy. When departing, coaches have a final 
check of the dressing room.

•	 Please do not play hockey in the hallways. Please play on the ice 
during your practice/game or in our Mini Stick/Floorball rinks on the 
second level adjacent to the Walking/Running Track. 
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General Facility Information
•	 Free Wifi! Connect to the Facility Wifi “Public”.
•	 The Facility is equipped with 2 AED’s. One is located in the lobby, the other 

on the second level outside the Apple Fitness Centre.
•	 Smoking is permitted outside the building in designated locations. 

Please dispose of your cigarettes in the containers provided. Help us keep 
our entire facility in tip top shape.

•	 New: lap blankets, Live Barn feed, phone & tablet charging station, skate 
sharpening (when posted) with skate supplies for sale.

•	 No outside alcoholic beverages allowed on the premises.
•	 No fire pits or alcohol are allowed in the parking lot.
•	 In the event the Fire Alarm sounds exit the building and go to the Muster 

Point located at the southeast corner of the parking lot.
•	 Lost & Found is in the foyer of the Main Entrance of the building. Valuable 

items can be collected at the Town of Viking office during regular business 
hours.

•	 Do you have a poster or information you would like to post in the 
Carena? Ask the Facility Operator for tape. Do not use any other tape.

•	 Viking has an Outdoor Rink. Looking for something for your team to do in 
between practices or games? Spend your day in Viking and head to our 
Outdoor rink (weather permitting) just north of the Viking Carena Complex 
adjacent to the Multiplex.

Indoor Activity Center
•	 To access the Indoor Activity 

Center on the second floor, visit 
the Carena Kitchen in the lobby 
and inquire about renting a one-
time access card. These cards 
are intended to be one-time use 
for a family, not for an entire 
team to access. 

•	 If you will be visiting the Carena 
a lot during the season, we 
strongly encourage you to 
purchase a membership card 
and support the not-for-profit 
group who built the Center. 
Forms can be found here: http://
viking.ca/p/viking-families-4-fun-
indoor-activity-centre

Carena Kitchen
The large lobby of the Carena makes it possible to host large teams and 
tournaments.
The Carena Kitchen is open during key hours inside the Facility and is able 
to offer in-house lunch, take-out and assist with facility events. Inquire on 
catering options for your team this season.
•	 Carena Kitchen, Concession  

& Catering Coordinator: 
Tim Goodison 
780-336-3466 ext. 6 
tim.goodison@viking.ca

Like us on Facebook & 
watch for our hours and 

specials!

Looking for a catered meal for 
your team? Contact Tim!
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Get a Punch card today!

V I K I N G  C A R E N A  C O M P L E X
V I K I N G ,  A L B E R T A

PUNCH CARD PURCHASE
OPTIONS
CASH OR DEBIT CARD ONLY. 
NO CREDIT CARDS ACCEPTED.
 
- DURING TOWN OF VIKING OFFICE
BUSINESS HOURS (M-F 9-4PM)
- WHEN THE CARENA KITCHEN IS OPEN
- FACILITY OPERATOR OFFICE IN
CARENA LOBBY

Town of Viking, 5120-45 Street
Viking, AB  T0B 4N0

780-336-3466  |  webinfo@viking.ca

$10 PER SHARPEN
OR
$70 FOR 10 SHARPENS
Get your 11th sharpen FREE!

www.viking.ca

SHARPENING TIMES:
- NIGHTLY DROP OFF, READY THE NEXT
MORNING IN LOBBY
- 3-5PM, MONDAY TO FRIDAY
- WEEKENDS: FACILITY OPERATOR
OFFICE OR CALL: 587-256-0155

SKATE
SHARPENING!

FOR HOCKEY &
FIGURE SKATES!


